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NOTE: Q.1 is compulsory; Attempt any four questions from the remaining. All questions carry equal marks. 
Mobile phones and other electronic gadgets are not allowed.
   
Q1:  Select the correct option for the given statement
i. The aesthetic ability of website refers to 

a) Contents of the site
b) Location of the site
c) Visually appealing 
d) All of above 

ii. Broadcasting  means 

a) One way exchange from company to user 
b) Two  way exchange from company to user 

c)   One way exchange from user to Company 
d) Two  way exchange from company to user 

iii. Shopping Cart Technology refers to 

a) Maintain the order processing while doing online shopping 
b) Online banking 

c)   Digital transfer of funds 





d) Non of above 

iv. When two or more intranets are connected to each other they form a/an

a) VPN

b)  Internet
c) Intranet
d) Extranet

v. CRM stands for

a) Customer Resembling Management

b) Customer Reallocation Management

c)   Customer Related Management

d) Customer Relationship Management
vi. DSL stands for

a) Digital Subscription limit

b) Digital Structure line 

c)   Digital Subscribe line 

d) None of the Above

vii. Which technique is used for security purpose in data communication 

a) Encryption 
b) Subscription 
c) Multiplexing 
d) None of the above 

Q2: What is Customer interface? What role an interface can play in the effectiveness of e-commerce business?

Q3: What is model? What are the types of e-business models?

Q4: Today C2C commerce is emerging, Discuss in detail with example.

Q5:  It is inevitable to get competitive edge, Explain with reference to Porter’s Five factor model

Q6:  Enterprise Resource planning (ERP) provides a centralized solution for business problems, Explain.  

Q7:  Define Protocol? What is the function of HTML? 
 Q8: Write Short notes on any two of the following 

a) Modem  
b) Digital Signature
c) Router  
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